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QUALITY POLICY

The Quality Policy of the laboratory of "EDAFOMICHANIKI ATE" constitutes the
cornerstone for achieving the laboratory's objectives.

The laboratory is committed to the development and implementation of an appropriate
Quality Management System, with the aim of ensuring the quality of the services provided
and the validity of test results, which will continuously comply with the requirements of the
Hellenic Accreditation System (ESYD) and the International Standard ELOT ISO/IEC
17025, for the tests that fall within the laboratory's scope of accreditation.

The laboratory is committed to providing high-quality and reliable, correct, and adequate
analytical results, aligned with customer requirements and without discrimination to all
interested parties, within the framework of its responsibilities and activities.

All tests are performed in accordance with specified standard methods that have been
proven reliable and formally accepted, based on the latest scientific data.

The laboratory conducts its laboratory activities always in a scientifically and
professionally sound manner, which ensures independence of judgment, impartiality,
integrity, confidentiality, and secrecy.

The laboratory personnel are not subject to any commercial, financial, or other pressure
that could affect technical judgment and the results of their work. All involved laboratory
personnel are kept informed of the Quality Management System documentation through
the implemented procedures, which they apply daily in their work.

The Laboratory Management is committed to the continuous improvement of the
effectiveness of the Quality Management System, practices, procedures, and the
services-tests provided, by providing personnel with the know-how and all necessary
means, aiming to ensure full customer satisfaction and compliance with legislative
requirements.
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